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13. Tools 
 

13.1 Customize Text 
 

• Should you wish to change wordings in your store, this is the page to read. 

 
 
1. select the page that you want to change 
2. select the field that you want to edit 
3. enter your content in the blue box located on the right hand corner 
4. press update when you finish. 

 
 
13.1 Database Backup 
 

• A backup of your current configuration and catalog. 
• The backup feature saves all current store information into a file on the server.  
• Backup copies are dated 

  
Backup:  archive of the current states/catalog/items/etc. into a file (your choice of compressed or not compressed)  
  
Restore:  restores the store states/catalog/items/etc from an archive 
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•             To backup, simply click on the “backup” icon. 
•             Select the compression format and click on “backup” (gzip or zip: compression format; no compression: no 

compression) 
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13.2 Customize Logo 
 
Have a store logo you wish to place on your store?   
Simply follow the following instructions. 
  

1) under Store2Go admin panel, select Tools, then Customize Logo 
2) select Image Settings and choose browse to locate your logo, then open 

 

 
3) When you have the correct location of your Store logo, choose upload 

 
 
 
 

If you don’t have a logo, we could generate one for you.  
Simply follow the following instructions. 
 

1) under the Store2Go admin panel, select Tools, then Customize Logo 
2) select Image Settings and choose reset 
3) Your Store2Go is reset to the default image. 
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Want to display your Store logo differently?   
Follow the steps below: 
 

1) Under the Store2Go admin panel, choose Tools, then Customize Logo 
2) Choose Display Settings 

 

 
3) Select the setting that you prefer, and choose update  
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13.3 Send Email 

• A mean of communicating with customers. 
• Simply select the customer(s) you would like to contact and enter your email messages. 

 

 
  
  
  
  
13.4 Newsletter Manager 

• This is where you create newsletters for your store. 

• Simply click on “new newsletter” and type your messages. 
• Don’t forget to hit “save”! 
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